
TELECOM NETWORK TECHNICIAN 

A telecommunications network technician typically deals with switches, routers, and physical cables. 

Technicians participate in the design, installation and customization of telecommunications hardware 

and software. They work on structured cabling, network cabling and test routers and switches. 

Computer network technicians perform some or all of the following duties: Maintain, troubleshoot, 

repair and administer local area networks (LANs), wide area networks (WANs), mainframe networks, 

computer workstations, connections to the Internet and peripheral equipment. 

 

The Telecommunications Technician has responsibility for installing, maintaining, and servicing a variety 

of telephone equipment, installing voice and data communication circuits, security cameras, panic 

systems, door access, and cabling. 

 

To work as a network technician, you must have extraordinary computing soft skills and a solid grasp of 

computer network systems. Interpersonal skills, analytical skills, and problem-solving skills. 


